LYFE Retreats Terms and Conditions (Effective [Effective Date])

Please read these Terms and Conditions carefully before booking. They are a binding
agreement between you, the participant (“you”), and LYFE Incorporated, doing business as
LYFE Retreats (“LYFE Retreats,” “we,” or “us”). In these Terms and Conditions, “Retreat Start
Date” means the first scheduled day of the retreat; “Final Payment Date” means 45 days before
the Retreat Start Date; and “Retreat Price” means the total price of your retreat package,
including your deposit and any room supplement.

IMPORTANT: SECTION 19 CONTAINS A RELEASE OF LIABILITY AND A WAIVER OF LEGAL
RIGHTS. PLEASE READ IT CAREFULLY BEFORE BOOKING.

1. Reservation

a.

To reserve a space on a retreat, you must enroll onling, accept these Terms and
Conditions online, and pay the deposit for that retreat, which is non-refundable
except as stated in Section 4(a).

If a retreat is full, you may join the waitlist by paying the deposit for that retreat.
Waitlist places are offered on a first-come, first-served basis, in the order
deposits are received. If a space becomes available, we will notify you no later
than 30 days before the Retreat Start Date. To accept the space, you must
confirm your registration and pay the full Retreat Price by the date stated in our
notice. If no space is offered to you, Section 4(g) applies.

2. Payment

a.

o.

Payments may be made by Zelle, Venmo, or check. Checks should be made
payable to [LYFE Incorporated] and mailed to [mailing address]. If you need a
QR code to send a payment, please contact Michael at +1 (310) 374-5933 or by
email at michael@lyferetreats.com.

The remaining balance of the Retreat Price is due no later than the Final
Payment Date (45 days before the Retreat Start Date).

If we do not receive payment in full by the Final Payment Date, your booking
will be cancelled automatically, and the cancellation terms in Section 4 will
apply.

3. Retreat Price

a.

The Retreat Price is fixed once we receive your deposit. It may change only (i) if
your room type changes under Section 14 or 15, or (ii) if circumstances outside
our control, such as new or increased government taxes or fees, currency
exchange changes, or supplier price increases, require us to raise it. If an
increase under (ii) is more than 5% of the Retreat Price, you may cancel within
[14] days of our notice and receive a refund of all payments you have made,
mMinus your deposit.

Each booking is a complete package; we do not provide itemized price
breakdowns. The inclusions and exclusions for each retreat are listed [on that
retreat's web page].

4. Cancellations and Refunds

a.

o.

Your deposit is NON-REFUNDABLE, except as stated in Sections 4(g), 5,7, 8, and
9.

Cancellation requests must be sent by email to michael@lyferetreats.com and
take effect on the date we receive them.

If we receive your cancellation 46 or more days before the Retreat Start Date, we
will refund all payments you have made, minus your deposit, within [30] days.


mailto:michael@lyferetreats.com

d.

If we receive your cancellation 45 or fewer days before the Retreat Start Date,
100% of the Retreat Price is forfeited and no refund will be given.

Payments may not be transferred to another retreat. If you cancel and another
person wishes to take your place, that person must complete a registration and
accept these Terms and Conditions. If you have not paid the Retreat Price in full,
the new participant must also pay the deposit for that retreat [$500], and your
cancellation is handled under Sections 4(c) and 4(d). If you have paid the
Retreat Price in full, we will confirm the transfer of your place to the new
participant in writing, and your payments will be applied to the new
participant’s booking.

If your booking is cancelled, including automatically under Section 2(c), any
amount you owe under this Section 4 that remains unpaid is a debt
immediately due and payable to LYFE Retreats.

If no space has been offered to you from the waitlist by 30 days before the
Retreat Start Date, we will refund all amounts you have paid, including your
deposit.

5. Refusal or Removal of Participants - LYFE Retreats may, in its sole discretion, decline or
cancel your registration without stating a reason, and will notify you that your
registration has been cancelled. If we do so before the retreat begins, we will refund all
amounts you have paid, including your deposit. If you are removed during a retreat
because your conduct endangers or seriously disrupts others, or because you violate
these Terms and Conditions, no refund will be given.

6. Health and Fitness Requirements

a.

o.

You are responsible for determining, in consultation with your physician as
appropriate, that you are fit to travel and to take part in daily yoga practice and
other retreat activities. Please tell us on your registration form, or tell the lead
teacher before practice, about any injury or condition that may affect your
practice. Retreats often take place in remote areas with limited access to
medical services or hospital facilities. You are responsible for all medical and
evacuation expenses.

We strongly recommend travel insurance that includes medical and evacuation
coverage (see Section 20).

7. Cancellation for Low Enrollment

a.

We will make good-faith efforts to deliver all services purchased. If too few
people register for a retreat, we may cancel it by notifying you no later than 60
days before the Retreat Start Date.

If we cancel a retreat for low enrollment, we will refund all amounts you have
paid to LYFE Retreats, including your deposit, within [30] days. We are not
responsible for other costs you have incurred, such as airfare, visas, or travel
insurance.

8. Changes, Postponement, Cancellation, or Delay

a.

We may change retreat details (such as the schedule, activities,
accommodations, or teacher) when we consider it necessary. We may also
cancel a retreat for reasons other than those covered by Sections 7 and 9.

If the designated lead teacher is unable to lead the retreat for any reason, we
will make reasonable efforts to find a qualified replacement teacher.

Changes to retreat details do not entitle you to a refund, except for a material
change. A material change means a change of the retreat location, a change of
the retreat dates, or a change of the designated lead teacher. If we make a



9.

10.

11.

12.

13.

14.

material change before the retreat begins, you may cancel within [14] days of
our notice and receive a full refund, including your deposit. If we cancel a retreat
under this Section 8, we will refund all amounts you have paid, including your
deposit. You will have no right to any other compensation.

d. If we cancel any portion of a retreat, we will refund your share of any costs for
that portion that we recover from our suppliers, within 90 days.

Force Majeure

a. LYFE Retreats is not liable to you for any failure or delay in performing its
obligations under these Terms and Conditions caused, directly or indirectly, by
events outside LYFE Retreats' reasonable control (a “Force Majeure Event”),
including acts of God, natural disasters, severe weather, epidemics or
pandemics, public health orders, government travel advisories, strikes, trade
disputes, fire, breakdowns, interruption of transport, government or political
action, acts of war or terrorism, and acts or omissions of third parties. A failure by
a supplier we have contracted is a Force Majeure Event only if the supplier’'s
failure is itself caused by an event described in this Section.

b. If a Force Majeure Event occurs, we may, by written notice to you (including by
email), cancel or postpone the retreat or take any other action described in
Section 8. If we cancel the retreat because of a Force Majeure Event, we will
refund the amounts you have paid, minus any costs we have already incurred
that we cannot recover from our suppliers, within 90 days. You will have no right
to any other refund or compensation.

Assumption of Risk - You understand that taking part in a retreat involves inherent
risks, such as muscle strains, joint and soft-tissue injuries, and falls during yoga practice
(including inversions and the use of props); physical contact from hands-on
adjustments by teachers; physical exertion; travel and transportation; excursions and
outdoor activities; lodging; food and water; local conditions; and limited access to
medical care in remote locations. You voluntarily choose to participate and expressly
assume all such inherent risks. You may decline any posture, activity, or hands-on
adjustment at any time.

Insurance - See Section 20.

Permission to Use Photos and Video

a. You grant LYFE Retreats and LYFE Yoga permission to photograph and record
you (still images, video, and audio) during the retreat and to use your image,
likeness, and voice from those recordings, without payment or other
compensation.

b. This permission covers use on the websites, social media, and email newsletters
of LYFE Retreats and LYFE Yoga, and in their other promotional and educational
materials. If you do not want to be photographed or recorded, notify us in
writing at michael@lyferetreats.com before the retreat begins, and we will make
reasonable efforts not to publish images or recordings in which you can be
identified.

Accommodations - Each retreat property is unique. Because properties vary, we work
to provide a practice space and bedroom, bathroom, and bed arrangements that are as
well suited as possible to each room type and to the group's overall comfort.

Room Selection

a. We will try to honor your room-type request. If the requested room type is not
available, we will assign you an available room type, and you will pay the full
price of that room type.



o.

If the assigned room type is priced higher than the room type you requested,
the difference will be added to your final invoice. If it is priced lower, we will
refund the difference by check or by the digital payment method of your choice
(Zelle or Venmo).

15. Shared Rooming & Roommate Assignments

a.

We will make every effort to accommodate preferred roommate requests,
though we cannot guarantee them. Room assignments are made with the
comfort of the whole retreat group in mind.

If you register for a shared room and do not name a travel companion, we will
match you with another participant of the same gender, as stated on your
registration form.

Roommate requests are accommodated on a first-come, first-served basis.

If you request a specific roommate who has booked a different room type, we
will notify you, and you must confirm your room type no later than 60 days
before the Retreat Start Date. If you register fewer than 60 days before the
Retreat Start Date, you must confirm your room type when you register. Any
price difference will appear on your final invoice.

If we cannot match you with a roommate by 30 days before the Retreat Start
Date, you will be assigned a private room, and 50% of that retreat’s single
supplement will be added to your final invoice. We will notify you before your
final invoice is issued.

If your named roommate cancels, we will try to match you with another
participant. If we cannot, Section 15(e) applies.

16. Email and Text Communication

a.

b.

By booking a retreat, you agree that we will send all trip-related materials and
correspondence by email, by text message, or through our community board.
You are responsible for providing a valid email address and mobile phone
number and for keeping them up to date.

To ensure delivery, please add emails from LYFE Retreats and LYFE Yoga to your
‘'safe senders' list and check your junk or spam folder. LYFE Retreats is not
responsible if you provide an invalid or outdated email address or phone
number, or if our trip-related correspondence is filtered to your junk or spam
folder.

17. Your Travel Documents

a.

Each participant must hold a passport valid for at least six months beyond the
retreat's end date and any visa or travel authorization required for the
destination.

Entry requirements change. For example, the European Union's Entry/Exit
System (EES), which registers non-EU nationals entering for short stays, began
operating on October 12, 2025. The EU also plans to require a separate ETIAS
travel authorization for visa-exempt travelers, including U.S. citizens, and has
said it will announce the start date several months in advance. Check the official
requirements for each country on your itinerary before you travel.

LYFE Retreats is not responsible for obtaining or verifying your travel
documents. If you are denied boarding or entry because of missing or invalid
documents, the cancellation terms in Section 4 apply.

We recommend that each participant review the entry laws and regulations of
every country included in the retreat.



18. Third-Party Suppliers - In arranging accommodations, transportation, excursions, and
other services provided by third-party suppliers, LYFE Retreats acts only as your agent.
Those suppliers are independent and are not employees or agents of LYFE Retreats,
and LYFE Retreats is not liable for their acts or omissions. Nothing in these Terms and
Conditions limits LYFE Retreats’ responsibility for its own fraud, willful misconduct,
gross negligence, or violation of law.

19. RELEASE OF LIABILITY AND WAIVER OF LEGAL RIGHTS - PLEASE READ CAREFULLY

a.

Release. In exchange for being allowed to take part in a retreat, you, on behalf of
yourself and your heirs, personal representatives, and assigns, release and agree
not to sue LYFE Incorporated, LYFE Retreats, LYFE Yoga, and their officers,
employees, teachers, agents, guides, and affiliates (the “Released Parties”) for
any injury, illness, death, loss, or damage arising from your participation in any
retreat, INCLUDING CLAIMS BASED ON THE ORDINARY NEGLIGENCE OF ANY
RELEASED PARTY. This release does not apply to claims arising from the gross
negligence, willful misconduct, fraud, or violation of law of any Released Party.
Indemnity. You agree to indemnify and hold harmless the Released Parties
from claims, damages, and losses brought by others that arise from your
conduct during a retreat or from your breach of these Terms and Conditions.
You understand that by accepting these Terms and Conditions you are giving
up legal rights, including the right to sue the Released Parties for ordinary
negligence, and you do so voluntarily.

20. Travel Insurance - Strongly Recommended

a.

We strongly recormmend that you buy travel insurance that covers trip
cancellation and interruption, medical emergencies, emergency evacuation,
and travel delays.

Coverage varies by policy. Many policies treat COVID-19 like any other illness, but
standard policies may not cover cancellations caused by border closures,
guarantine rules, or fear of travel. “Cancel For Any Reason” coverage, where
available, usually must be bought within a short time after your first payment.
LYFE Retreats does not provide insurance advice; please review any policy
carefully with the insurer.

21. General Provisions

a.

Governing Law and Venue. These Terms and Conditions are governed by the
laws of the State of California. Any dispute arising from them or from your
retreat will be resolved in the state or federal courts located in [County] County,
California.

b. Severability. If any provision of these Terms and Conditions is found to be

C.

unenforceable, the remaining provisions remain in full force and effect.
Entire Agreement. These Terms and Conditions, together with the published
details for your retreat, are the entire agreement between you and LYFE
Retreats regarding your retreat booking.

d. Changes to These Terms. We may update these Terms and Conditions for future

e.

bookings. The version you accepted when you booked applies to your booking.
Notices. We will send notices to the email address you provide. You must send
notices to us, including cancellation requests, to michael@lyferetreats.com.

22. Discounts

a.

Early Bird. If we receive your registration and deposit at least 150 days before the
Retreat Start Date, you will receive $100 off the Retreat Price. A waitlist deposit
received at least 150 days before the Retreat Start Date also qualifies if you are



later offered a place. The remaining balance is still due by the Final Payment
Date.

b. First-Timer. If you have never attended a LYFE Retreats retreat, you will receive
$100 off the Retreat Price. We determine eligibility from our booking records.

c. Bring a Friend. If a first-timer registers for the same retreat and names you as
their referrer when they register, you will receive $100 off your Retreat Price. The
friend must register and pay the Retreat Price in full no later than the Final
Payment Date, subject to space being available. You may receive only one Bring
a Friend discount per retreat, each first-timer may name only one referrer, and
two participants may not refer each other. If your friend’s booking is cancelled
before the retreat begins, your Bring a Friend discount is removed and $100 will
be added to your final invoice or, if you have already paid in full, will be due
within 14 days of our notice.

d. Combining Discounts. A participant may receive more than one discount, but
no participant may receive more than $200 in discounts for any one retreat.

e. General. Discounts reduce the Retreat Price, have no cash value, and cannot be
applied after the retreat begins. Discounts are personal: if your place is
transferred under Section 4(e), the new participant receives only the discounts
they qualify for on their own.

By accepting these Terms and Conditions, you confirm that you have read and understand
them, including the Release of Liability and Waiver of Legal Rights in Section 19, and that you
agree to be bound by them.



